Microsoft NetMeeting Load Instructions

Based on experience, version 3.01 of Microsoft NetMeeting is the preferred version to be used in NetMeeting Conferences.  To ensure you have this version on your computer please do the following:

1. Check current system for existence of version 3.01.  Generally this is located in C/Program Files/NetMeeting (or NTNetMeeting).  If an older version is on your system (i.e. 2.0 or 2.01) we recommend that you upgrade to the 3.01 version.

2. Go to the Microsoft website (www.microsoft.com) then go to the download option, select NetMeeting from the drop down list.  NOTE: that there are both a 3.0 version with a 12/99 date and a 3.01 version with a 6/99 site.  SELECT the 3.0 12/99 version.  It will install as 3.01.

3. Download version 3.0 12/99.

4. If you have an older version, it is recommended you uninstall it before installing the new version by going to Control Panel, then to Add/Remove Programs, and then selecting the older version and removing it.

5. With a login that has system administration privileges, use Windows Explorer, navigate to the location of the NetMeeting application you downloaded and execute it.

6. Once the file is downloaded, look for NetMeeting in your program files and execute it.  The application will then go through several windows prompting for name, email, etc.  In the window for ‘Directory Settings’ enter the following address – nmd.usda.gov.  

Typically you can ignore the audio and video settings, since a concurrent teleconference is recommended for the audio side.  It is recommended that you allow for your name to be listed only when in a conference.  This makes it easier for others to contact you for a session.  NetMeeting is now ready for use.

7. If you desire to have the desktop sharing ability, go to the Tools option on the menu bar, and select the option ‘Enable Desktop Sharing’ (admin login required).  The system will go through several screens, and then will require a reboot to be fully functional.

NetMeeting is now available for your use.  There is a NetMeeting server located at ITC with the address of nmd.usda.gov.  You may also choose to use ils.itc.nrcs.usda.gov, both addresses go to the same server.  You may access this directory by using the ‘Find someone’ option or using the third button down in the upper right hand corner of the NetMeeting dialog box.  Once NetMeeting has been installed, you can select this option and then by double clicking on someone’s name, place a call to that individual.  

